Social Capital Management http://jscm.ut.ac.ir
Vol. 9, No. 4, Winter 2023 Print ISSN: 2423-6071
Manuscript Type: Research Article Online ISSN: 2423-608X

DOI: 10.22059/jscm.2022.344087.2303

Positive Psychological Capital: Identifying Factors Affecting
Employees' Feelings of Self-Efficacy From the Perspective of
Nahj al-Balaghah

Mehdi Ahmadi**, Ali Jamshidi?, Hamid Reza Yazdani®, Ali Reza Kameli*

1. PhD Student, Faculty of Management & Accounting, Allameh Tabataba'i University, Tehran, Iran
2. Assistant Professor, Department of Public Administration and Tourism, Tehran Branch, Payame Noor
University, Tehran, Iran
3. Assistant Professor, College of Farabi, University of Tehran, Qom, Iran
4. PhD Student, College of Farabi, University of Tehran, Qom, Iran

(Received: June 6, 2022; Accepted: August 15, 2022)

Abstract

The purpose of this study was to identify the factors affecting employees' sense of self-
efficacy based on the precious book Nahj al-Balaghah. In this research, the qualitative
method of thematic analysis was used, which includes the collection and analysis of
qualitative data. The data source used in this research was the text of Nahj al-Balaghah,
from which the relevant narrations were extracted. Then, by referring to the book Sharh
Nahj al-Balaghah (Imam's Message), the extracted narrations were analyzed. In this
research, messages were coded based on 16 sermons, 30 letters, and 30 sayings. These
messages were then categorized into 56 concepts, 10 sub-themes, and 3 main themes.
Finally, the most important factors affecting employees' sense of self-efficacy were
classified as three main categories, including individual factors (self-knowledge and self-
awareness, trust in God, rationalism and pragmatism, strategic thinking, moderation in
work, perseverance, and patience), managerial factors (service-providing leadership and
justice-oriented leadership), and social factors (learning from the experiences of others and
supporting colleagues).
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