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This research aimed to provide a paradigm model of effective social capital
management in sports organizations. In terms of the nature of the research, this
research is practical, and in terms of the method of implementation of data, it is a
qualitative-quantitative (mixed) one. Also, considering the approach, this study is
inductive-exploratory. The statistical population of the research was made up of
experts in the field of research. The sampling was done purposefully and by
snowball method. The data collection tool in this research was a semi-structured
interview in the qualitative part. In the first step of the study, 16 people were selected
to be interviewed. After the 14" interview, repetition in the received information was
visible and reached the stage of theoretical saturation. However, toto ensure the tool's
adequacy, two other interviews were also conducted. To determine the validity of
interviews, the Lincoln and Guba criterion was used. Also, the tool's reliability was
checked by the method of auditing the process and internal agreement. In the second
step, the data were analyzed through :open, major and selective coding stages. In
three stages of coding, the main categories and components were identified and
related to each other, which were the Communication category (individual trust and
mutual one), the Cognitive category (norm compliance and sense of security), the
Structural category (organizational democracy), and finally Emotional category
(empathy and mental health). As the last step of the research, the collected concepts
were analyzed in Smart PLS software, and the ultimate model was formed. Paying
attention to the presented model can become the basis for managing and developing
social capital in sports organizations and taking advantage of its benefits.
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