The Effect of Social Capital on Organizational
Crisis Management (Case Study:Education in
Khuzestan Province)

Abstarct

The current research was conducted to investigate'the rel@tionship'between
social capital and organizational crisis management amongseducation
workers in Khuzestan province. This researeh iS\applied in terms of
purpose and descriptive in terms of implementatign. The statistical
population of the research includes all the employees of the General
Department of Education of Khuzestan province (1540 people), of which
310 people were selected as a sample“through, simple random sampling.
Social capital questionnaire (Rasol Zadeh Agligdam et al., 2015) and crisis
management questionnaire (Jahanbakhshinet al., 2@25) were used to collect
data. Data were analyzed using Pearson's correlation coefficient. The
results of the findings iRdicated “that there, is a significant relationship
between social capital (trust, )participatton and cohesion) and the
management of organizational crises of Khuzestan education staff, the
more the amowunt of social capital, of employees increases, the management
of social crises will increasey

Keywords:"Sgcial €apital, Crisis Management, Components of Crisis
Management, Edu€ation.
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